Data Collection Form

FCC Form 481 - Carrier Annual Reporting

FCC Form 481

OMB Control No. 3060-0986/0M8 Control No. 3060-0819

July 2013

<010> Study Area Code 351297
<015> Study Area Name HEART OF IOWA COVM,
<020> Program Year 2015
<030> Contact Name: Person USAC should contact
with questions about this data i Gl e
<035> Contact Telephone Number: 6414862211 ext.
Number of the person identitied in data line <030>
<039> Contact Email Address:

Email of the person identified in data line <030>

executivesheartofiowa.coop

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required | Required

<100>

<200>
<210>

<300>

<310>

<320>

<330>

<400>
<410>
<420>
<430>
<440>
<450>
<500>

<510>

<600>

<h10>

<700>
<710>
<800>
<900>
<1000>

<1010>

<1100> Terrestrial Backhaul (Y/N)? @ O

<1110>

<1200> Terms and Condition for Lifeline Customers

Service Quality Improvernent Reporting

Outage Reporting (voice)

7

attached worksheet]

ff lete attoched worksheet)

-- check box iIf no outages to report

Unfulfilled Service Req;.lests [\micef

Detail on Attempts (voice)

Unfulfilled Service Requests (broadband)

Detail on Attempts (broadband)

e — |

Number of Complaints per 1,000 customers (voice)
Fixed g2
Mohile 0.0
Number of Complaints per 1,000 customers (broadband)
Fixed v.a
Mobile ¢.0

Service Quality Standards & Consumer Protection Rules Compliance

{eheck to indjcate certification)

351257ia510.pdE

(check box when complets]

I 0\ 00NN

v v |

Functionality in Emergency Situations

(check to indicate certification)

351297ia610.pdf

(attached descrptive document)

Company Price Offerings (voice)

Company Price Offerings (broadband)

Operating Companies and Affiliates

Tribal Land Offerings (Y/N)?

Voice Services Rate Comparability

f iete attached worksheet)
fc lete attoched worksheet)
(complete attached worksheet)

{if yes, complete attached warksheet)
fcheck to indicate certification)

3512971a1010.pdf

(atrach descriptive document)

{if rot, cheek to indicate certification)

(complete ottoched worksheet)
(complete ottached worksheet)

v [N

| RSN

(attach descriptive document)

L RS

NN

(ottach descriptive document)

VET I | R
[ e
TR | | T

<2000>
<2005>

<3000>
<3005>

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers

(check to indicate certification)

attached

Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet

(check to indicate certification)
{c lete attached warksheet)

4
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Page 12

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Contral No, 3060-0986/0OMB Control No 3060-0819
July 2013
<010>  Study Area Code 351257
<015>  Study Area Name HEART OF IOWA COMM
<020> Program Year 2015
<030> Contact Name - Person USAC should contact regarding this data Bryan Amundgon

<035> Contact Telephone Number - Number of person identified in data line <030> 6414862211 ext.

<039>  Contact Email Address - Email Address of person identified in data line <030> executivesheartofiows.coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the | reporting requir ts for universal service support
recipi and, to the best of my k ledge, the information reported on this form and in any attachments is accurate,
IName of Reporting Carrjer: HEART OF 10WA COMM.

Signature of Authorized Officer: CRRT IS S IR pate Ne/26/z014

Printed name of Authorized Officer: Bryan Amundson

Title or position of Authorized Officer: General Manager

Telephone number of Authorized Officer; E414862211 ext.

Study Area Code of Reporting Carrier: 251237 Filing Due Date for this form; 07/01,2014

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Cormmunications Act of 1934, 47 U.5.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.5.C, § 1001,
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Page 13

Certification - Agent / Carrier FCC Form 481 .
Data Collection Form (OME Cantrol No. 3060-0986/0ME Control No. 3060-0819
July 2013
<010>  Study Area Code 351297
<015>  Study Area Name HEART DF IDWA COFM.
<020>  Program Year 2015
2030>  Contact Name - Person USAC should contact regarding this dats Bryan A d

<035>  Contact Telephone Nurmnber - Number of person identified in data line <030> 6414862211 ext_

<039> Contact Email Address - Email Address of person identified in data line <030> executivelheartofiowa. coop

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent), Is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibllities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the rep and data provided to the authorized agent Is accurate.

IName of Authorized Agent:

IName of Reporting Carrier;

ISIgnature of Autharized Officer: Date:
Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:
bStudv Ares Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punizhed by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonmant
under Title 18 of the United States Code, 18 U.5.C, § 1001,

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

|, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support reciplents on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the infor reported hereln Is accurate.

Name of Reporting Carrier:

MName of Authorized Agent or Empl of Agent:
Signature of Authorized Agent or Employee of Agent: Date:

|Printed name of Authorized Agent or Employee of Agent:

Title or position of Autharized Agent or Employes of Agent

Telephone number of Authorized Agent or Employee of Agent:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfelture under the Communications Act of 1334, 47 U,5.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 US.C. § 1001,
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THIS SECTION REDACTED — FOR PUBLIC INSPECTION IN ITS ENTIRETY

ATTACHMENT - LINE 112



Line 510 - Service Quality Standards & Consumer Protection Rules Compliance

CERTIFICATION OF HEART OF IOWA COMMUNICATIONS COOPERATIVE
STATE OF IOWA
COUNTY OF HARDIN

I, Bryan Amundson, General Manager, Heart of lowa Communications Cooperative,
being of lawful age and duly sworn, depose and state:

Heart of lowa Communications Cooperative, 351297, certify that all federal high-cost
support provided to Heart of lowa Communications Cooperative within lowa was used in the
preceding calendar year [2013] and will be used in the current calendar year [2014] and coming
calendar year [2015] only for the provision, maintenance, and upgrading of facilities and
services for which the support is intended. In addition, Heart of lowa Communications
Cooperative certifies that it will comply with applicable service quality standards and consumer
protection rules, certifies that it is able to maintain a minimum of two hours of backup power to
ensure functionality without an external power source, certifies that it is offering a local usage
plan comparable to that offered by the ILEC in the relevant service areas, and certifies that it
acknowledges that the FCC may require it to provide equal access to long distance carriers in
the event that no other eligible carrier is providing equal access within its ETC designated
service area. As an eligible telecommunications carrier, Heart of lowa Communications
Cooperative agrees to provide timely responses to Board requests for information related to the
status of local voice service markets or facilities.

| further state that | am authorized by Heart of lowa Communications Cooperative to
make this statement.

/s/Bryan Amundson
[authorized officer]

Subscribed and sworn to before me this _20 day of June, 2014

/s/Jenny Pekarek
Notary Public




Line 610 - Functionality in Emergency Situations

CERTIFICATION OF HEART OF IOWA COMMUNICATIONS COOPERATIVE
STATE OF IOWA
COUNTY OF HARDIN

|, Bryan Amundson, General Manager, Heart of lowa Communications Cooperative,
being of lawful age and duly sworn, depose and state:

Heart of lowa Communications Cooperative, 351297, certify that all federal high-cost
support provided to Heart of lowa Communications Cooperative within lowa was used in the
preceding calendar year [2013] and will be used in the current calendar year [2014] and coming
calendar year [2015] only for the provision, maintenance, and upgrading of facilities and
services for which the support is intended. In addition, Heart of lowa Communications
Cooperative certifies that it will comply with applicable service quality standards and consumer
protection rules, certifies that it is able to maintain a minimum of two hours of backup power to
ensure functionality without an external power source, certifies that it is offering a local usage
plan comparable to that offered by the ILEC in the relevant service areas, and certifies that it
acknowledges that the FCC may require it to provide equal access to long distance carriers in
the event that no other eligible carrier is providing equal access within its ETC designated
service area. As an eligible telecommunications carrier, Heart of lowa Communications
Cooperative agrees to provide timely responses to Board requests for information related to the
status of local voice service markets or facilities.

| further state that | am authorized by Heart of lowa Communications Cooperative to

make this statement.

/s/Bryan Amundson
[authorized officer]

Subscribed and sworn to before me this 20 day of June, 2014

/slJenny Pekarek
Notary Public
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Line 1010 - Voice Services Rate Comparability

Voice Services Rate Comparability

Heart of lowa Communications Cooperative’s retail monthly residential local service rate is $22.50.
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ATTACHMENT - LINE 3017



